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Purpose of Paper 
 
 
 
 

To provide the year end report of performance in housing, relating to 
operational efficiency, health & safety and tenant satisfaction. 

Brief Summary 
 
 
 
 
 

The Housing Service keeps an oversight of several operational, 
management and stress indicators, incorporating benchmarking data 
where relevant and indicators reported to the Regulator of Social 
Housing. 

Is the paper going to 
Cabinet or either Scrutiny 
Committee’s? 

N/A 
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